
Terms for the usage of PNO’s Fleet and Rental platform 
Valid from April 2020 

PNO's Fleet and Rental platform consists of a web and mobile application (hereinafter collectively 

referred to as the "app"), which offers online tools for rental, operation and maintenance of truck 

trailers. 

The app is owned and made available by PNO Holding A/S, CVR no. 26 10 14 09 on behalf of all 

group affiliated companies (PNO). 

Your use of the App is subject to these terms and conditions (hereinafter "Terms of Use"). By 

installing or using the app, you confirm that you have read, understood and accepted the Terms of 

Use. 

To use the app, you must create a user profile. In order to create a user profile, you receive from 

PNO an invitation via email with terms of use and a password that you must accept. Drivers must 

use a carrier code that PNO customers have created at PNO. 

When you create a profile and / or use the app, PNO collects and processes the following 

information: name, phone number, email and address. Language can also be selected. 

Your user profile is personal, and you are responsible for properly using the app. In case of 

suspected abuse, please contact email: hello@pnorental.com immediately. 

If you wish to change your information on the app and / or delete your user profile, you can contact 

PNO at email: hello@pnorental.com. 

PNO may at any time and without notice terminate your access to the app if you use the app in 

violation of these Terms of Use or in violation of the law otherwise. 

PNO may, at any time and without any obligation to inform users in advance, change the app and 

its features, design, scope, software, language versions or other aspects relevant to the app. 

PNO may, at any time contact you by email with information about the app, including any changes 
to the app and its features and design and scope

PNO is the data controller of the personal data collected and processed in the app, and PNO refers 

to the Privacy Policy applicable at all times at www.pnorental.com   

In the privacy policy you can read about your rights under the GDPR. 
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The information can also be used to compile usage statistics for the app. 

Your data is accessed only by PNO in connection with the service and administration of online tools 

for rental, operation and maintenance of truck trailers 

PNO stores all your data for as long as it is needed to provide the requested service or as long as 

required by applicable law, after which the personal data is deleted. 

The app is compiled by PNO and is the property of PNO. Any use thereof, including for commercial 

purposes, requires PNO's written consent. 

The Terms of Use are governed by Danish law, and any dispute must be settled by the Copenhagen 

City Court. 


