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TONE OF VOICE

FRIENDLY We're open-minded and service-oriented with our stakeholders. We care
about our customers and building value-adding solutions for them.
PERSONAL It's about building long-term relationships based on trust and working

together to create a positive impact.

BOLD We don't beat around the bush. Things need to change and we're here to get
our hands dirty. It's not about being perfect, it's about making progress.

HONEST We say things as they are and we're transparent with everything we do.
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