PNO Rental Code of Conduct 2024

1. Introduction

At PNO Rental, our purpose is to Lead the Transition to Sustainable Freight, a
commitment that drives every decision we make. We aim to be a leader in our industry,
integrating People, Planet, and Profit into our interactions with customers, suppliers,
employees, governments, and the broader community.

This Code of Conduct serves as our framework for responsible business practices, aligned
with our B Corp certification. It reflects our commitment to sustainability, transparency,
and ethical business operations.

2. Our Code of Conduct - Overview

The PNO Code of Conduct applies to all employees, stakeholders, and partners. It outlines
the expected standards of business conduct and behavior across our operations.

e Compliance: All actions must comply with applicable local laws and regulations.
e Accountability: Responsible practices must be integrated into all decisions and
activities.

3. Business Conduct

Anti-Corruption

PNO firmly rejects any form of corruption. Offering, soliciting, or accepting bribes or
benefits that violate laws or ethical business practices is strictly prohibited. Employees are
expected to maintain objectivity in business dealings and refuse any payments, gifts, or
favors that could influence their decisions.

Anti-Money Laundering
PNO does not tolerate or facilitate money laundering activities. Transparency and lawful
financial practices are non-negotiable.

Conflicts of Interest

Employees must avoid private activities or financial interests that conflict—or appear to
conflict—with the best interests of PNO. Decisions should always be impartial and prioritize
PNO’s integrity.
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4. Human Rights Principles

Respect for Human Rights
PNO upholds and respects internationally recognized human rights. We ensure our
operations are free from complicity in any human rights abuses.

Non-Discrimination and Inclusion

We are committed to fostering a diverse and inclusive workplace. Every employee is valued
based on their skills, experience, and contributions, regardless of gender, race, religion,
disability, sexual orientation, or background. Harassment, discrimination, or threats of any
kind are strictly prohibited.

Workplace Safety
PNO ensures a safe, healthy, and respectful work environment for all employees.

Child Labor
We adhere to strict policies against child labor. Employment is only permitted for individuals
above the minimum legal working age and the age of compulsory education (not below 14).

Freedom of Association
Employees have the right to join and participate in associations or unions. PNO respects
and communicates transparently with employee representatives as required by law.

5. Working Hours and Compensation

PNO adheres to all laws, agreements, and industry standards related to working hours and
fair compensation, ensuring our employees are treated equitably and in compliance with
regulations.

6. Environmental Principles

At PNO, sustainability isn't just a priority—it's a responsibility. Every employee is expected to
contribute actively to our Net Zero 2030 mission through sustainable actions:

e Environmental Awareness: Understand and minimize environmental impacts in
daily operations.

o Waste Reduction: Prioritize reducing waste and emissions and managing materials
responsibly.



e Safe Handling: Ensure chemicals and hazardous materials are handled and
disposed of safely.
Circular Practices: Promote recycling, reuse, and sustainable purchasing.
Lifecycle Focus: Consider the full lifecycle impact of products and services, driving
meaningful improvements across all operations.

Our Commitment

This Code of Conduct reflects the values and standards that define PNO. As part of the
team, you play a critical role in upholding these principles, ensuring PNO remains a trusted
and impactful leader in sustainable freight.

Solvej Lee @rnstrand
Chief Impact Officer, 2024 (December)



