
 

AI POLICY 
 
PNO AI Policy 
PNO is committed to the responsible and ethical use of Artificial Intelligence (AI) 
technologies in our operations. This policy outlines our approach to AI 
implementation, ensuring compliance with European regulations, particularly the 
EU AI Act, while fostering innovation. 
 
Purpose and Scope 
This policy applies to all employees, contractors, and partners of PNO who interact 
with or implement AI systems in any capacity. It aims to: 
 
1. Ensure compliance with the EU AI Act and other relevant European regulations 
2. Promote ethical and responsible use of AI technologies 
3. Protect data privacy and security 
4. Maintain transparency in AI-driven decision-making processes 
 
AI Use Guidelines 
Acceptable Use 
- AI systems may be used to enhance operational efficiency and improve customer 
service. 
- Employees are encouraged to explore AI tools that can assist in data analysis and 
predictive maintenance. 
 
Prohibited Use 
- AI systems must not be used for any purpose that poses unacceptable risks as 
defined by the EU AI Act, including social scoring or biometric identification in 
public spaces. 
- AI must not be used to make automated decisions in hiring, performance 
evaluations, or other sensitive HR processes without human oversight. 
 
Data Usage 
Until a formal data policy is in place, the following guidelines apply: 
- Employees may use PNO data for AI applications, excluding confidential 
information about PNO, customers, or vendors. 
- Contracts, sensitive company data, and similar information must not be used in AI 
systems without explicit approval. 



 

- If uncertain about data sensitivity, employees must consult their manager before 
use. 
 
Compliance and Risk Management 
EU AI Act Compliance 
- PNO will ensure compliance with the EU AI Act, including the ban on 
unacceptable-risk AI systems effective February 2, 2025. 
- We will conduct regular risk assessments of our AI systems to categorize them 
according to the EU AI Act's risk levels. 
 
Data Privacy and Security 
- All AI systems must adhere to GDPR and other relevant data protection 
regulations. 
 
Ethical Considerations 
- AI systems must be designed and implemented to avoid bias and promote 
fairness. 
- Transparency in AI-driven decision-making processes is mandatory, especially 
when decisions affect individuals. 
 
Governance and Accountability 
- A dedicated AI Governance person (Chief Impact Officer, Solvej Lee Ørnstrrand) 
will oversee the implementation of this policy and monitor AI use across the 
organization. 
- Regular audits of AI systems will be conducted to ensure compliance and ethical 
use. 
 
Employee Training and Awareness 
- PNO will provide AI literacy training to employees involved in AI use and 
deployment, as mandated by the EU AI Act from February 2, 2025. 
- Regular updates on AI regulations and best practices will be communicated to 
everyone in the team. 
 
Review and Update 
This policy will be reviewed and updated annually or as needed to reflect changes in 
AI technologies, regulations, or business needs. 
By adhering to this AI policy, PNO aims to leverage AI technologies responsibly, 
ensuring compliance with European regulations while driving innovation and 
maintaining our commitment to ethical business practices. 


